Caaing 1

OCHOBHBIM HHCTPYMEHTOM 3JIOYMBIIUICHHUKOB [IJIl XWINEHUS JEHEr OCTaeTCs
UCIIOIb30BAaHUE IIPUEMOB M METOJIOB COLHMAIBHOW WMH)KEHEPUHM, KOI/JA YEJIOBEK 0.
MICUXOJIOTUYECKUM BO3JIEHCTBUEM JOOPOBOJBHO TIEPEBOAWT JCHBIM WA PACKPHIBACT
OaHKOBCKHE CBEJICHUS, TO3BOJISIONINE 3I0YMBIIIJIEHHUKAM COBEpIIUTh xuiieHue. [Ipodiema
MOIIICHHUYECTBA AaKTyaJlbHa KaK B OTHOIICHUM (U3UYECKUX, TaK WU B OTHOIICHUU
IOpUINYECKUX JINII.

Ha mpotsskenum mocnemnux deTbipex JieT bank Poccum Qukcupyer exeromHoe
yBEJIMUECHHE O0beMa olepaluid, COBEPIICHHbIX 0€3 J00pPOBOJIBHOTO COTJacusi KIMEHTOB.
B 2023 romy 3moymplnuieHHWKHA —moxuTwid 15,8 wapm  py6. Ilo  cpaBHeHuro
¢ 2022 rogom 00bEeM MOXMIICHHBIX JeHEr BbIpoc Oonee uem Ha 11,4 %. KommuectBo
MOIIEHHUYECKUX onepanuil ypeanuuinoch Ha 33% u npesbicuio 1,1 MiH.

B 2023 rony: Ganku otpazwim 34,8 MITH MOMBITOK KHOEPMOIIIEHHUKOB TIOXUTHUTh JCHBIU
y TpaXJ1aH, COXpaHUB 5,8 TpIH pyOIieii.

B 2023 rogy Koau4ecTBO MOIIEHHUYECKUX OMNEPAIU C UCHOJIb30BAHUEM ILIATEKHBIX
KapT OBUIO CaMbiM BBICOKUM CpPEIM OCTaJIbHBIX THUIIOB omepaiui. lcnoas3oBaHue
3JIOyMBIIIUICHHUKAMU YYBCTBUTEIBHBIX JIAHHBIX YBEIMYMBAECT PHUCK XHILIECHUN Kak
COOCTBEHHBIX HAKOIUICHUM Tpa)kJaH, TaK M TMOJYYEHHBIX MOJI BJIUSHUEM MOIICHHUKOB

KpCAUTHBIX CPCACTB.

Caaiin 2

TenepoHHbI 3BOHOK — KJIFOUEBOW MHCTPYMEHT MOIIEHHUKOB, KOTOPHIE 3aHUMAIOTCS
XMILEHUEM JEHEXHBbIX cpeAcTB. OHU MOCTOSHHO NPUIYMBIBAIOT BCE 0OJiee HM30UIPEHHBIC
CXeMbl M CIEHapuM JJi1 3BOHKA, YTOOBI 3amoJIyduTh JOCTYH K JAeHbram. Cxemsl
3JIOYMBIIUJIEHHUKOB YacTO BBITJISASAT OUYEHb IMPaBAOINOJ00HO, TaK KaK OHU HCIHOJB3YIOT
camble OO0CYyKJaeMble HOBOCTH HJM COObITHS. UTOOBI BBI3BaTh JOBEpHUE, OHU MOTYT
oOparmaTtecsi 10 UMEHU U oTyecTBY. C MEpBBIX MUHYT Pa3roBOpa MOIIEHHUKH HAaYMHAIOT
JaBUTh aBTOPUTETOM M JOJDKHOCTHIO. IIpruBeneM HEKOTOpblE pacnpoCTpaHEHHBIE CIIOCOObI
oOMaHa:

1. SAxo0b1 corpyanuk IlencnonHoro ¢gonaa, coucayxk0bl. MOUIEHHUKHA COOOIIAIOT, YTO
IPaKJAHUHY TOJIOKEHBI TIONOJIHUTEIBHBIE BBIILIATHI, KOMIIEHCALIMK OT TOCYAapCTBa WIH
Kakoro-uHuOyas ¢ponaa. [Ipuyem a1t moaydeHus 3TOM BBIIUIATH HUKYAA XOAUTh HE HAJI0:
BCE JICHBI'M MEPEBEAYT Ha KapTy, HEOOXOAUMO TOJIKO MPOJIUKTOBATH BCE €€ PEKBU3UTHI,
B TOM YHCJIE KOJ C 00paTHON CTOPOHBI.

2. 5SIk00bI COTPYIHUK NOJMKJIMHUKH, ANTEKH, MEJUIMHCKOI0 LEeHTPa. MOIICHHUKH
COOTHOCST MH(OpMaIHIO 0 MpodJieMax CO 30pPOBhEM I'pakJIaHUHA U COOOIIAIOT MY O
MOSIBJICHUU JEPUIIUTHOTO U JOPOroro JIEKapcTBa MO CHEUANbHON IIeHe, KOTOpOe HaJo
CPOYHO BBIKYNHTh. 3JIOYMBIIUIEHHUKA OOBACHSAIOT, YTO YEJIOBEK IUIATUT TMOJHYIO
CTOMMOCTb, @ Pa3HUILy B LIEHE IO CKHJKE BEPHYT €My Ha KapTy, PEKBH3UTHI KOTOPOH
HEO0OXOAMMO COOOITUTH 3BOHSIIEMY.



Caaiig 3

3. SIko0bl coTpyaHMK OaHKa (Kak MPaBHIO, MPEICTABUTENS CIyXObl 0€30MmacHOCTH).
Cuenapuu MOTYT OBITh pa3HBIE: OT KIIACCHYECKOTO «C Balle KapThl TBITAIOTCS
MEPEBECTU JACHBIU» JI0 MYTAOIIET0 «I0 KapTe 3aMEUEHBI TIOJJ03PUTETIbHBIC ONEpallnu, U
oHa 3a0s0kupoBaHay. B mo0oM ciydae utorom OyaeT nmpockoa cooOmuTh HHGOPMaIIUIO
0 KapTe uiu cuety, koa uz3 CMC-coobieHus.

4. SIxo0bI APYT, POACTBEHHHK. MoreHHUK MOJKET IPEICTaBUTHCS
POJCTBEHHUKOM/IPYTOM, TONABIIMM B HEMPUSTHYIO CUTYAIUIO, WM €€ CIy4aiHbIM
CBHUJCTEINIEM, a TaK)Ke MPEICTABUTEIEM MPABOOXPAHUTEIBHBIX OPraHOB, KOTOPBIA TOTOB
MOMOYb TPAXJTAHUHY C perieHneM npobiaemsl. CxeMa TOBOJBHO CTapas, HO MOIICHHUKU
IPOAOJKAIOT €10 IOJB30BaThCS, TaK KakK CTpax 3a OJIM3KOro 4eloBeKa — 3TO OYEHb
CHJIbHAS SMOIIHSL.

Caaiin 4

MollleHHUKH OYeHb YacTO NPENICTABISAIOTCS AKOObI cOoTpyAaHUKamu LleHTpasibHOTO
0anka (banka Poccun). I'paxkianam 3BOHST U 0T UMeHU LleHTpoOanka cooOIIat0T, 4TO MO UX
KapTe 3aUKCUpOBaHA TOJIO3PUTENIbHAS aKTUBHOCTB: TBITAIOTCS MEPEBECTH BCE JCHBIU 3a
pyOex. UToOBI COXpaHUTh CBOM JICHBIU U MMOATBEPANTH, UTO ATO HE CaM YEJIOBEK COBEPIIACT
JTAHHYIO OTmepaluio, eMy HE00XO0 MO OTKPBITh B [entpobanke
«3alIMUIICHHbINA/0€30MacCHbII/ClIEUUAaIbHBINY  JUYHBIA ~ cyeT. Jas 3Toro  yTOYHSIOT
MaCMOPTHBIE JIaHHBIE, MMPOCAT MOATBEPAUTH JaHHBIC MO CUETY/KapTe, a JUIsl OTKPBITHS cueTa
MPOCAT TOATBEPANTH HEOOJBIION IEepeBOJl Ha 3TOT cueT, KoTophbiii IleHTpoOaHK SKOOBI
COBEPILAET JUIsl CBOMX KJIMEHTOB, TO €CTh cooomuTh koA u3 CMC. CrnenyeT NOMHUTb, YTO
bank Poccuu He pabotaet ¢ pusnyeckumu nunamu. [Ipu nocryriennn tenedoHHOTO 3BOHKA
oT banka Poccun HeMenJIeHHO TPEPBUTE Pa3roBOP.

Taxxke WHOTJIa 3II0yMBIITUICHHUKH MIPEICTABIISIFOTCS COTPYIHUKAMU
MIPaBOOXPAHUTEIIBHBIX OPTraHOB. Takue MOIICHHUKH JIOJITO W MOAPOOHO PacCKa3bIBalOT 00
00CTOSITEIHCTBAX YTOJIOBHOTO Jie7la, YYaCTHUKOM KOTOPOTO, MO WX CJIOBaM, TPaKIaHUH
spisercs. Jlamee i yToOYHEHHMS WHQGOPMAIMK OHHU MPOCAT COOOIIMTH JIMYHYIO |
¢buHaHcoByl0 wuH(MOpMaIMo. OTO W SBISETCA TMPU3HAKOM TOTO, YTO TPaxkIaHWUH
pasroBaprBaeT C MOIICHHUKOM: IPaBOOXPAHUTEIIbHBIC OpraHbl HE MPOCAT HA3BaTh I10
tenedoHy ¢unancoByto uHpopmarmio. [lomMmHUTE, YTO HACTOSIIME COTPYAHUKUA TOJUIIUAN
HUKOT/Ia HE 3alpalliBarOT JIMYHBIC ¥ (PUHAHCOBBIC IAHHBIC TI0 TEICHOHY.

Caain 5
CommanpHasi WHXEHEpUS — BBEIEHHWE B 3a0dyXjJeHUe myTeM oOMaHa WIu
3JIOYMIOTPEOJICHUST  JOBEPHEM IS TOJIYYCHHS HECAHKIIMOHUPOBAHHOTO JIOCTyNMa K



uH(pOpMaIiH, >JEKTPOHHBIM CpEACTBaM IlaTeka (0aHKOBCKHE KapThl, OHJIAWH-OAHK) WM
NOOYKJEHHUST BIIAJENIBLEB CAMOCTOSITEIbHO COBEPUIMTHh IEPEBOJ JCHEKHBIX CPEACTB C
LEJbI0 UX XUILIEHUS.

OCHOBHBIE NPOSIBICHUS COLIMATIEHON NHKEHEPUU:

1. ObmMan wim  370ynoTpeOsieHUEe  JOBEpUEM  (HApUMEp, MOLIEHHUKH
IPEJCTaBISIIOTCS COTPYJHUKAMU OaHKOB, MPABOOXPAHUTENIbHBIX OPTraHOB WU
POJCTBEHHUKAMH).

2. Ilcuxonoruueckoe AaBiCHUE.

3. ManunynupoBaHHe.

JIeCTBUTENBHO, MOILIEHHUKH OKa3bIBAIOT IICHUXOJIOTUYECKOE [aBJIEHHE (TOPOIIAT,
CO3HATENBHO IyTalT WM, HA00OPOT, MPUBOAAT B COCTOSIHUE 3U(POpPUU) H, UCHOJIB3YS
BBI3BAHHBIC TOJIOKUTEIbHBIE WM OTPULIATENbHBIE AMOLMH, MaHUIYJIUPYIOT IEHCTBUSMU
rpaxaad. CylIecTBYIOT pas3iM4YHbIE METOAbl COIMANbHOW HHKeHepuu. TenedoHHoe
MOIIEHHUYECTBO — 3TO OJMH U3 OCHOBHBIX MHCTPYMEHTOB, KOTOPBIM aKTUBHO IOJIb3YIOTCS
3JI0YMBIIUICHHUKH.

Caaiig 6

B ueM 3aknrogaeTcs «ycnex» MOIIEHHUKOB?

dopmyna «ycnexa» Tene(OHHBIX MOLUICHHUKOB: HEOXKHUIAHHOCTh + CHUJIbHBIE IMOLUU
(TOJIOKUTENBHBIE U OTPULIATENIbHBIE) + MCUXOJIOTMYECKOE TABJICHUE U CO3JaHUE MaHUKH +
aKTyallbHas TeMa = Bbl TOTOBBI CJIEJIaTh BCE, YTO OT BacC MPOCSAT MOUICHHUKH (TIepeBECTH
JE€HbI'M, COBEPIINTH (PUHAHCOBBIE OINEpalWU, COOOIIUTh JIMYHYI0 WU (PUHAHCOBYIO
UH(POPMAIIHIO).

PacnipocTpaHeHHbIe MOILIEHHUYECKHE CXEMBI, @ TaK)Ke CIIOCOOBI POTUBOJICHCTBUS UM
bank Poccum myOnukyer Ha cBoeM oduuManbHOM caiite B paszzaene «lIpotuBopeiicTBue
MOILIIEHHUYECKUM MPAKTUKAM).

Caaiin 7

Kak nelcTByIOT MOIIIEHHHUKH, YTO 4Y€JIOBEK, OTOPOCUB BCE CBOM 3HAHUS, BCE PaBHO
UJET Yy HUX Ha TOBOIY?

[Ipexe Bcero 3M0yMBINIJICHHUKAM UTpaeT Ha pyKy 3G (EeKT HEOKUTaHHOCTU. 3acTaB
Bac Bpacmniiox, OHM MOAKITIOYAKOT K JICMCTBUIO SMOIIUH:

MOIIEHHUKN ~ BO3JAEUCTBYOT Ha  OCHOBHBIE 0a30BbIE  DMOILIUH. 3amaua
KHOEPIPECTYITHUKOB — BBIBECTH YEJIOBEKA U3 CIIOKOWHOTO COCTOSHUS U OTKJIIOUUTH y HETO
KPUTHUYECKOE MBIIIJICHHE.

[TonoxuTenpHBIC: PATOCTh, KEITAHUE OBICTPEE MONYYUTh JEHBIH WU BBHITONY (Kak
MPaBUJIO, TAaKKE DMOIIUU YEJIOBEK MCHBITHIBAET MOCie Takux (pa3, kak: «Bam monoxeHsl
COLMAJIBHBIE BBILIATBDY, «Bbl BBIMIpanu KpymHyIO CyMMYy JIE€HET» WU JAPYrM€ MOXOXKHUE
UCTOPHH).



4

OTtpuLaTenbHbIe: CTpax, UCIHYT, JKEJAHUE MOMOYb, CHACTH WJIM POJHOIO YEJIOBEKA,
WK CBOU COEpEeXeHMsI (3TU AMOIIMH MPOSBIISIOTCS Y YeJIOBeKa Mociie Takux (pas, kak: «Baim
CBIH Ionaji B aBapuio», «C Baieil KapTbl IBITAIOTCS YKPACTh IEHBIU»).

OHU aKTUBUPYIOT 0a30Bble HMOILMH, oOecreyuBas OBICTPYIO M HEOOIyMaHHYIO
PEAKIIMIO )KEPTBBI.

Caaiin 8

OnHOll M3 PacnpOCTPAHEHHBIX MOLIEHHUYECKUX CXEM SIBISIETCS CHUTYyallMs, KOTJa
MOIIEHHHUKM TPEACTABIAIOTCA COTpyAHMKamu banka Poccnm mnm mpaBOOXpaHUTENIBHBIX
opraHoB. C LENbI0 COXpPAaHEHHUs JCHEKHBIX CPEACTB OHM HACTAMBAIOT HAa BBINOJHECHHUU
MpoIeAypbl OOHOBIICHHSI €IMHOTO JHIeBOro cuera B banke Poccuu. UToOwl rpaxigaHuH
OKOHYATEJIbHO MOBEPUJI B PEABHOCTD JDKECUTYALMU, MOLIEHHUKNA MOTYT IPUCIATh LEIbII
MaKeT SKOObl MOATBEPXKIAIOIIMUX JOKYMEHTOB: CKaHbl O(QUUUAIBHBIX JIOKYMEHTOB C
MOAMUCIMU U TiedaTsiMu, ¢poTorpaduu ya0CTOBEPEHUN COTPYAHUKOB U JPYTHE JOKYMEHTHI
Ha o(QuIManbHBIX OJaHKax OPraHOB TOCYAApCTBEHHOW BiacTH. K cokaneHuro, Takue
JOKYMEHTBl MOTYT COJEpX aTh (aMUINK pEaTbHBIX PAOOTHUKOB — OTU CBEIACHUS
3JIOYMBIIJICHHUKH MOTYT OpaTh Cc caiita banka Poccum (unu ¢ caiita TOW opraHu3aiuu,
COTPYIHHMKAaMU KOTOPOW OHM MPEJCTaBIst0OTCS ). Brichblnas (ajablirBoe YIOCTOBEpEHUE UITU
JOKYMEHTBI, OHU HAJCIOTCA YOeAUTh 4elloBeKa B  MPaBIONOJOOHOCTH  CBOUX
MOIICHHUYECKUX JIEUCTBHM, YTOOBI B JalIbHEUINIEM JIMIIUTh €ro JICHeT WM O()OpMUTH Ha
Hero kpeaut. Ha camom nene corpynnuku banka Poccum He 3BOHAT JIOISIM U HE
HaIPaBJISIOT HUKOMY KOIHMM KaKUX-JIMOO JOKYMEHTOB, HE 3aIlpalllMBalOT MEPCOHATIbHBIC U
OAHKOBCKHE CBEJICHUS, HE MPEAIAaraloT COBEPILIUTh KaKue-I1100 Onepaiuu co CYETOM.

Caaiin 9

Eme onvH BUA MOIIEHHMYECTBA — 3TO (PUIIMHT. 3JOYMBIIUIEHHUKH MOAJIETBIBAIOT
HOMYJISIPHBIE CAalThl (K TpPUMEpY, OPraHOB BIACTH M PA3IHYHBIX BEIOMCTB). AQEpUCTHI
TaKKe TMOAJEIBIBAIOT CANThl W3BECTHBIX MAara3uHOB, MApKEIUIEHCOB, TYPUCTHYECKUX
Kommanun u ap. Hampumep, Ha cnaiige nOpeAcTaBieH CAaUT, 3aMACKUPOBAHHBIM ITOJ
opumanbHelii calt «l'ocycnyru». HecMOTpst Ha TO YTO BHEIIHE OH OYEHb MOXO0X Ha
HACTOSAILNN, IPU BHUMATEIIBHOM PACCMOTPEHUU MOYKHO 3aMETHUTh, YTO HAMMEHOBAHUE CanTa
B aJPECHOM CTPOKE OTJIMYaeTCsl OT opunraibHOro fomeHa. Hactosmuit cait «['ocycmyrny,
a Takxke oduuuambHble CalWThl (PUHAHCOBBIX OpPraHU3alUil B MOMYJISIPHBIX IMOMCKOBBIX
cucremax (Anaexc, Mail.ru) nomedeHbl HBETHBIM KPY>KKOM C FaJOYKOH.

Caaiig 10

3amMeThTe, YTO TeMaTHKa (UIMHTOBBIX CAMTOB, KakK M CICHapHHM Telle(OHHBIX
3BOHKOB, TaKX€ COOTBETCTBYET aKTyaJbHBIM COOBITHSIM: KOTJla OCHOBHOM HOBOCTHOM
MIOBECTKOH ObllJa HOBas KOPOHABUPYCHAass WHQEKIHS, 3JI0YMBIIIICHHUKH BCIYECKH



HCIIONB30BaIM €€ B KAyeCTBE IOBOJIOB JJIsi BbIMAHWBAHWS JA€HEr y rpaxpaad. Jlns dero
MOIIIEHHUKU CO3Jal0T (DUIIMHTOBBIE CaiThl? VMUTHUpYST MHTEPHET-pECypChl MOMYJISPHBIX
KOMIaHUW, OHU PACCUUTHIBAIOT, YTO MOJIH30BATEIM HE 3aMETAT MOJJCIKY M OCTaBsT Ha
NOJJICIbHON (haNbIIMBOM CTPAHUIIE BAXKHYIO HMH(POPMALIUIO: JIMYHbIE WM (UHAHCOBBIC
JaHHBIC, JIOTHH W TIapoJib, KOHTAKTHBIC CBEACHUS (HOMEp TelepoHa U AJIEKTPOHHYIO TIOUTY).
3anoayyuB YyBCTBUTEIbHYIO MH(GOPMAIINIO, MOIIIEHHUKAM OYJIET Jierdye 0OOMaHyTh YelloBeKa.

Caajig 11

C wmomennukamu B WHrepHere bank Poccum Oopercs criemyromuM o0Opa3oMm:
PEryJIATOp HaIpaBIISIET HA OJIOKUPOBKY OOHAPYKEHHBIE MOIIEHHUYECKUE PECYPCHI.

B 2023 rony bank Poccuu unuimupoBasn 0JJ0KMPOBKY 42,8 ThIC. MOIIEHHUYECKHX
CalTOB U CTPAHMUII B COLI. CETSX.

bank Poccum wuHuiMupoBan orpaHuueHue pocryna k 4 464 ctpanuiiam (rpymnmam)
B COIMANBHBIX CEeTAX M K 35 NpmioxkeHnsaM. Kak U B mpefpiaymeM roxy, 6Oibluas dacTb
3a0JIOKUPOBAHHBIX CTpaHUI] (rpymm) B COLIMAJIbHBIX CeTAX UCTOJIb30BANIACh
JUIS OCYIIECTBIICHUS] ~ O€3JMLIEH3MOHHOW  JIeATENbHOCTH. IpuiioeHus: HMCHoOJIb30BAINCH
JUIS OCYIIECTBIICHUS (PUILIMHTA TIO]T BUAOM JCUCTBYIONINX KPEAUTHBIX OpraHu3aIni.

B 2023 romy ocHoBHasg 4yacth pecypcoB (55%), MO KOTOpPbIM ObUIO WHULIUUPOBAHO
NpUHATHE Mep co cTopoHbl  banka Poccum, orTHocunach K kareropun — «DUITHHDY.
DTO0 pecypchl, TJIABHOM IIEJIbI0 KOTOPBIX SIBISETCS XUIICHUE JAHHBIX KIMEHTOB (PMHAHCOBBIX

OpraHu3aIMi. — TEKCT B3AT ¢ canTa banka Poccum.

Caaiig 12

CymiecTByIOT 00IIMe TMpaBuWiia MOBEACHHUS ¢ KuOepmomieHHuKamu. Cremays UM, BBI
CMOXeTe ce0s1 00€30MacuTh:

— He coolmraiite HUKOMY JnuHble (HanHble macnopta, MHH, naty poxnenus, aapec
MecTa KUTEIbCTBA U Apyrue) u (puHaHCcOBbIE (HOMEp, CPOK JECUCTBUS, TPEX3HAYHBIN KO C
000pOTHO# CTOPOHBI KapThl) JAaHHbIC. [lepenanHple MOIIEHHUKAM JIMYHbIE U (DUHAHCOBBIE
JAaHHbIE MOTYT OBITh HMCIIOJIb30BaHbl KaK JJIi CaMOT0 XWIIEHUs, TaK U JJis1 OQOpMIICHUS
KpPEJIUTOB, MEepe/ladyn TPETHUM JIMLAM U I IPYTUX MPOTUBOIPABHBIX JICHCTBUM;

— YCTaHOBUTE AHTUBUPYCHBIC MpOrpaMMbl Ha Bce CBou Takerhl. Jlannoe IIO
MpEayNpeUT Bac B CIy4ae YCTAHOBKHU MOJIO3PUTEIIBHOTO MPOAYKTa Ha Ball rajxer. BaxxHo
peryJisipHO OOHOBJISTH AaHTUBUPYCHYIO 0a3y.

— HE YHTalTe COOOIIEHNs U MIChMa OT HEM3BECTHBIX a/IpECATOB U HE MEpPE3BAaHUBANTE
10 HEW3BECTHBIM HOMepaM. [lo100HbBIE MMChMa MOTYT cojiepKaTh B cedbe BpeaoHocHoe 110
WM (UIIMHTOBYIO CCBHUIKY, @ 3BOHKM Ha HEU3BECTHBIE MPOMYIIEHHbIE Tele(OoHHbIE HOMEpa
MOTYyT OBITH upeBaThl KaK MHHUMYM CIHCAaHUEM 3HAYUTEIbHOW CYMMBI C Balllero



MOOWJIBHOTO CY€Ta, a KaK MaKCUMyM — OBITH TIOBOJIOM JIJIi MOIIIEHHUKOB aKTHUBU3UPOBATh
IPOTHUB BAC MOILICHHUYECKYIO CXEMY;

— HE MEePEXO0IUTEe MO0 COMHUTEILHBIM CCHUTKAM M HE CKaYMBalTe HEM3BECTHBIC (haiiiIbl
win nporpamMmbl. COMHHUTENBHBIE CCBHUIKM MOTYT OBITh ONAacHbl JJisi BAlllero TajKeTa
HallnyueM BHUpyca uinu BpegoHocHoro 110 Ha caliTe, Ha KOTOPBIA OHU BEIYT, a CKAUUBAHUE
IporpaMm ¢ HeO(UIMAIBbHBIX MCTOYHUKOB MOXKET JaTh MOIICHHUKaM JOCTYN K BallleMy
TaJKETY;

— 3aBeUTE OTHAENbHYI0 OaHKOBCKYIO KapTy misa mokynok B HMurtepnere. Ilepen
MOKYNKOW MEPEBOAUTE HA HEE POBHO Ty CyMMY, KOTOpas HyXHa. Jlaxxe eciau MONIEHHUKH
MOJIy4aT JOCTYIl K 3TOM KapTe, OHU HE CMOTYT MOXUTHUTH OOJbIlE TE€X CPEICTB, KOTOpHIC
OBbLIN HA HEW.

Cnaiin 13

B cnyuyae eciu BaM MO3BOHWIM M TPEACTABUIUCH SKOOBI COTPYAHHMKOM OaHKa,
MOJIOKUTE TPYOKY M CaMOCTOSITEIbBHO TO3BOHUTE B CBOM OaHK MO HOMepy TenedoHa,
yKa3aHHOMY Ha OOpaTHOM CTOpOHE KapThl WM Ha opuIHMaIbHOM caiiTe Oanka. He HyxHO
Nepe3BaHNBaTh HAa HOMEpa, C KOTOPhIX BaM 3BOHWIHM, — BBl PHUCKyET€ NOMNACTh Ha
MOILIEHHUKOB. UTOOBI CBsI3aThCsl ¢ OAHKOM, CaMOCTOATEIbHO HaOEepUTE HOMEp, YKa3aHHBIN
Ha OOpaTHOM CTOPOHE Ballel OAaHKOBCKOW KapThl WJIM Ha O(PUIMATBHOM CalWTe KPEIUTHOMN
OpraHU3aLMH.

st Toro yTtoObl 00€30MacuTh CBOW JIaHHBIE, YCTAHOBHUTE ABYX(AKTOPHBINA €rocod
ayTeHTHU(UKanuu (HarmpuMmep, JOTUH U Napoiib, a TakkKe MoATBepxkaatommii kox u3 CMC) —
3TO, Kak mnpaBwmiio, OecrutatHo. llonp3yiiTech TOIBKO MPOBEPEHHBIMH U O(PHUIMATBLHBIMU
caiiTaMi (PUHAHCOBBIX OpraHU3allMii B TMOUCKOBBIX cucTtemax (Anmexc, Mail.ru),

IIOMCYCHHBIMHA LIBCTHBIM KPYJKKOM C raj04YKou.

Caaiin 14

Uro nenartb, €CiIM MOILIEHHUKU BCE K€ TMOXUTHIM C Ballell KapThl JACHEKHBIC
cpencrna?

Kak Tonbko BBl 3TO OOHAPYXKUTE, Cpa3y Ke 3a0JIOKUPYHTE KapTy, a TaK¥Ke COOOITUTE O
XHIIEHUH (HE MO37HEe CYTOK ¢ MOMEHTA MOJIy4eHUs HHPOPMAIH O XUIICHHUH HE00X0IMMO
HAIMCaTh O HeCOoracuu ¢ omneparmei). ClenaTh 3T0 MOXKHO uepe3 MOOMIIbHOE MPUIIOKEHHUE
0aHKa, a TAaK)Ke TTO3BOHMB B KOHTAKTHBIM-IIEHTP WM OOpaTUBIIUCH B OTAC/IeHNE OaHKa.

3areM Kak MOXXKHO CKOpee HAMMIIUTE 3asBJICHUE B MOJIHUIIMIO, JUYHO OOpPAaTUBIINCH B
Onv>Kalmi TEPPUTOPUAIIBHBIN opraH BHYTPEHHUX hi(Sh)

C 3asABJICHUCM O B036Y)KI[GHI/II/I YTOJIOBHOTO AcJ1a.



B cnydae ecnu Bbl yTpAaTWIM BJIEKTPOHHOE CPEACTBO IUIaTeka W (WIM) OHO
UCIOJIb30BaAJIOCh O€3 Balllero corjacusi, 6aHk o0s3aH B TeueHue 30 qHEH BO3MECTUTh CYMMY

XU CHUA.

Caaiin 15

Kak npoTuBOCTOSTH TeIe(OHHBIM MOILIEHHUKAM ?

Hu B xoem ciyyae He OTBEYalTe Ha 3BOHKM C HE3HAKOMBIX HOMepoB. Kak npaswuio,
€CJIM BaM 3BOHAT C pabOThI WM U3 APYrOoid OpraHu3alrd, OT KOTOPOU Bbl OKUIAETE 3BOHKA,
BaM JOMONHUTENBHO HanmuuryT CMC-coobiienue win cooOuienne B Meccenpkepe. Hukorna
HE NIEPE3BAHUBAITE M0 HE3HAKOMBIM BaM HOMEPAM.

Ecnn pasroBop kacaercsi ()MHAHCOBBIX BOIPOCOB, HE MPOJOJKANTE pasroBop M
nonoxute TpyOky. CoTpyaHMKM OaHKOB WJIM IPaBOOXPAHUTENIbHBIX OpPraHOB HE
3anpaimmBaroT Bamm nuuHble v (MHAHCOBBIE JAHHBIE 110 TeIE(OHY.

He toponurtech nMpuHUMAaTh pelIEHUE, BEJAb MOUIEHHUKU JOOMBAIOTCS UMEHHO TOTO,
4yTOOBl BBl TNPUHSIIM OBICTpOE U HeoOaymMaHHoe pemieHue. OHU HCMONB3YIOT METOJbI
COLMAJIbHOM HWHXXEHEPUU: TOpOIST Bac, myrarT, co3maroT 4yBCTBO INaHWKW. He crout
NOJIIaBaThCsl TAKOMY JABJICHUIO: IPOBepbTe MHPopManuio B HTepHeTe ninm odpaTurech 3a
MTOMOILBIO K OJIU3KUM POJICTBEHHUKAM.

[Ipexxne uyeM NpPUHATH KAKOE-TO PEIICHUE, CBSI3aHHOE C (DUHAHCAMH, I103BOHUTE
OJIN3KOMY 4YEJIOBEKY, B OaHK WJIM B KOHTAKT-IIEHTP BEIOMCTBA, COTPYIHHKOM KOTOPOIO
NpEJCTaBIsUICA 3BOHAIIMNA. BakHO MOMyduTh MOATBEpKAECHUWE WH(OPMALUM MMEHHO U3
o(pUIMaTbHOTO MCTOYHMKA, KOHTAKTHBIE HOMEpPA MpPU 3TOM OEpUTe M3 CBOEH 3alUCHOU
KHWKKH WA ¢ O(DUITMATBHBIX CAMTOB OpraHu3aIui.

He TtoponmuTech NpUHHMMATh pPELICHWE: BCErAa Jy4Ylle MPOKOHCYJIbTUPOBATHCSA Y
crnenuaiucra, KoTopomMy Bbl  J1oBepsieTe, WM TOCOBETOBATbCS € OJUBKUMU H
POJICTBEHHUKAMH.

ByabTe OnuTenbHbI U OcTaBaiiTech B 0€30MacHOCTH!

Cahaiin 16

3a 2023 r. bank Poccum HampaBui Ha 0JJOKHPOBKY HHGopManuo 0 575,7 ThIC.
TeJie(pOHHBIX HOMEPOB, UCTIOIb30BAHHBIX 3JIOYMBIIIJICHHUKAMHU.

3NMOYMBIIINICHHUKA ~ TIO-TIPEKHEMY  HCTMONB3YIOT  CIEHAPHUH  3BOHKOB  SIKOOBI
OT «CTICIIMATIUCTOB  CIYKObI 0e30macHOCTH OaHKa», «IPABOOXPAHUTEIILHBIX OPTraHOB)
u «l{entpanpHoro Ganka». J[00aBUIMCH ClieHAPUH, CBS3aHHBIC CO 3BOHKAMH OT OIEPaTOpPOB
COTOBOM CBSI3H.

MolieHHUKH 3BOHSAT Yepe3 MecceH/Kephl. [Ipu Takux 3BOHKaX Ha aBaTapke
MOJI30BATENSI MOXET OBITh JIOTOTUN OaHKa WM OpTraHW3allid, OT UMEHU KOTOPOM OH

JNEHUCTBYET.



Caaiig 17

@UIIUHT CTAHOBHUTCS Bce 0oJiee pacnpoCTpaHEHHBIM sBieHHEeM. OUIIUHT — 3TO
COBOKYITHOCTh METOJIOB, MO3BOJISIIOIIUX OOMaHYTh MOJIb30BATEIISI U 3aCTaBUTh €T0 PACKPHITH
CBOM IMapojib, HOMEP OAHKOBCKOW KapThl W JPYrylo KOH(MUICHIHAIBHYIO HH(pOpPMAIIUIO.
Yarre Bcero MOIEHHUKH HCTIOIB3YIOT MOAIEIbHbIE/(DUITHHTOBBIC CAlTHI.

BrenmHuit B TakMX caiTOB HEM3MEHEH, OH COBIAJAET ¢ OPUIIUATIBHBIM CAaHTOM, IO/
KOTOpPBIA MBITAIOTCSA TMOJJIENIaTh CBOM CaWT MolIeHHHKH. Kak Torga pacno3Harhb
(UIIUHTOBBIN calT?

Pacro3nath (QUIIMTOBBIN CAaT MOXHO IO HECKOJIBKUM MPHU3HAKAM: aJpec caiiTta
MOYET OTJIMYAThCS OT HACTOSIIIETO JIMIIb MapOl CHMBOJIOB; B aIPECHOM CTPOKE OTCYTCTBYET
https 1 3HA4OK 3aKpHITOrO 3aMKa; JAW3aiH caiTa CKOIMMPOBAH HEKAYECTBEHHO, B TEKCTax
JOMYIICHBI OIMUOKH, y caiiTa Majlo CTPAHMUIl WM JIake TOJIBKO OJHA — JJI1 BBOJA JIAHHBIX
KapThl.

OTHOCHTECH C MOJ03PEHNEM K MTUChMaM (COOOIIEHUSIM) C HEM3BECTHBIMU CChUIKAMU M

(haitiamu 17151 CKaYMBaHUSL.

Caaiin 18

CymecTtByeT JOBOJIBHO MHOIO YJIOBOK MOIIEHHUKOB B HHTEpHETE: Hampumep,
MHTEpHET-Mara3uHbl U ayKLUHUOHBI; BOCCTAHOBJICHWE KPEIUTHOW MCTOPUHU; COOOILIEHHE O
KPYIIHOM BBIUTPBIIIE WM BBIIUIATE OT TOCYAApCTBa; 3aMaHYMBOE MPEJIOKEHUE O padoTe;
JBTOTHBIE KPEAMUTHI, TYPUCTHUUYECKHE MYTEBKU CO CKUAKOHM; cOOp «IOKEPTBOBAHUN» IS
neteil, 00NbHBIX, )KUBOTHBIX U JAp.; MPEJI0KEHUS B BBICOKOJIOXOAHbIE MHBECTUIIMHU. Bece oHn
UCIOJIB3YIOT aKTyalbHYI0O HOBOCTHYIO MOBECTKY, a TaKXe BO3JCHCTBYIOT Ha 0a30Bble
OMOLIMH: MOJIOKUTEIBHBIE WU OTPULIATEIILHBIE.

byasre 6autensHbl. He BepbTe ciieno npemyiokeHusiM B MHTepHeTe — mpoBepsiite
uH(pOpMAaIUIO Ha JOCTOBEPHOCTH!

Caaiin 109.

C ocenn 2023 roma mpaBOOXpPAaHUTENIBHBIE OPraHbl MOTYT B OIEPATHBHOM PEXKHME
MoJIy4yaTh UH()OPMALIMIO O MOUICHHUUYECKUX ONEepalusix. ITO MOBBICUT CKOPOCTh U KaYECTBO
paccienoBaHus JIeJ 0 KHOEpMOIIIEHHUYECTBE.

MHnupurpoBaHbl Mepbl O COBEPUICHCTBOBAHUIO MEXAaHW3MOB 3alllUTHl CPEACTB
IpakJaH ¥ BO3BpaTa MOXUILIEHHBIX JEHET.

B wurone 2024 roga HA4YHET JIEMCTBOBATH  3aKOH, HAMPABJICHHBIM  Ha
COBEPILIEHCTBOBAHNE MEXaHU3Ma MPOTUBOACHCTBUS XUILIEHHUIO ICHEKHBIX CPEJCTB IPaXaaH.

3aKOHOM MPETyCMOTPEH JABYXIHEBHBIA «IIEPHOJ OXJIAXKIECHUSN», B TEUEHHUE KOTOPOTO
0aHK He Oy/eT NepeBOUTh J€HbI'M Ha MOJAO03PUTENbHBIN CUET, HAXOASIIUNCS B 0a3e TaHHbIX
banka Poccuu. O coMHUTENbHOM onepanny OaHK YBETOMHUT KJIMEHTA. 3a 3TO BPEMsI YEJIOBEK,



HAXOJAIIMICA MOJ BIUSHUEM 3J0YMBIIUIEHHUKOB, CMOXET OAYMAaTbCsl U HE MOJATBEPAUTH
MEepPEBO/I.

Kpome Toro, 6aHk mOKEeH OyAeT BO3MECTUTh KIMEHTY MEPEBEICHHBIC MOIICHHUKAM
JIEHbIY, eciau OaHK JOMyCTHJI TEPEeBOJ CPEJACTB HAa MOIICHHUYECKHH CYET, KOTOPBIN
HAXOOUTCSI B crenuanbHoM 0Oa3e banka Poccum, 0€¢3 BBINOTHEHUS TOMOJHUTEIHHBIX
JNEUCTBUM 1O 3amuTe KiveHTa. CaenaTh 3TO OH JOJDKEH B TeueHue 30 KaJeHIapHbIX JTHEU
TMIOCJIE MOJIYYEHHUS 3asIBJICHUS OT MOCTPAIABLIETO.



